CORP

Direct Debit Application Form

PaycorpReference ) ) | L L L L) L L]

Instructions

Please complete the whole form using a ball point pen then fax the completed and signed form to (02) 9806 2555 or e-mail the completed

and signed form to collections.aus@baycorp.com.au

Please read the Terms and Conditions and the Direct Debit Service Agreement before signing this form.

All fields marked using * are mandatory fields and must be completed for the application to be processed.
Note - Company name and ACN is only required if applicant is a company.

Step 1: Applicant Details

* Surname: * First Name:

Company Name: ACN: | | | | | | | | | | If Company

Step 2: Banking Details

Name of Financial |

Institution:
* . * .
BSB Number: | | | | | | | Account Number: | | l | | | | | |
Step 3: Payment Details
* “Payment * Account
ARG $ | | | | | | “Balance: $ | | | | | | | |
Weekly O Please Tick to
* Frequency of i choose one Payment | | | = | | = | | |
Payments: Fortnightly O payment Commencement
(“Frequency”) Monthly () frequency Date: Date Format: DD — MM - YY

Terms and Conditions

In consideration of your acceptance of my offer to pay this account by instalments and thus defer possible legal proceedings, I acknowledge
the following:

1. That I admit liability for this account.

2. That I will advise of any change in my contact details to avoid incurring further administrative or collection costs.

3. Should I default in this arrangement the total Balance outstanding, as at the date of the default, immediately becomes due and
payable.

4. If the account is subject to interest, interest will continue to accrue on the outstanding balance during the repayment period and
will be calculated on the balance owing on the last day of each month

Activation of the direct debit facility will constitute acceptance by Baycorp of this application on these Terms and Conditions and the terms of
the Direct Debit Service Agreement, enclosed with this form.

Step 4: Sign Application Form

I/We authorise Baycorp to debit, my/our account for the Payment Amount and Frequency above. The payment will continue until the
Balance plus any amounts of interest accruing are settled.

o . . - -
Signature: Date: e e
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BAYCORP

Direct Debit Application Service Agreement

This Direct Debit Agreement allows/permits the relevant Baycorp entity to debit amounts from your bank account for the Payment Amount
and Frequency as specified and agreed in your Direct Debit Application Form.

If your due date for a Payment Amount falls on a weekend or a public holiday, Baycorp will process your drawing on the next business
day.

Baycorp reserves the right to decline your Direct Debit Application Form if it is incomplete or contains erroneous information. You will be
advised by mail if your application is declined.

The Balance entered on your Direct Debit Application Form will be reconciled, upon receipt of the application by Baycorp, with the balance
of your account held on the Baycorp system. Should there be any discrepancy between the two balance amounts, the balance held by
Baycorp will be deemed as correct and the Direct Debit Application Form, as signed by you, will be amended and will remain in force.

Baycorp will notify you at least 10 business days prior of any changes to the terms of this Direct Debit Application Service Agreement.
Please contact the Baycorp Customer Service Centre, on 1300 730 522, in the event:

e you wish to alter your bank account details, or any other aspect of this Direct Debit Agreement;

e  you wish to cancel this Direct Debit Agreement or delay an individual Payment Amount (please note we will require at least 3
business days notice prior to the due date, to process such a request).

e you have a complaint regarding the amount or timing of any drawings made from your bank account. Baycorp will respond to
your request within 5 business days of receipt of your complaint.

"Baycorp” means the Baycorp Group of companies, including:
. Baycorp (Aust) Pty Limited - ACN 086 072 004
. Baycorp Collections PDL (Australia) Pty Limited - ACN 119 478 778
. Baycorp Collection Services Pty Limited — ACN 087 411 523
. Alliance Factoring Pty Limited - ACN 087 411 461
. Portfolio Management Group Pty Limited - ACN 077 933 736
. PMG Collect Pty Limited - ACN 113 177 138
. NFS Nominees No.2 Pty Limited - ACN 107 922 761

How We Handle Your Personal Information

Baycorp is committed to maintaining your privacy. Our policy on the handling of information complies with the National Privacy Principles
for the fair handling of personal information, as set out in the Privacy Act 1988.

Personal information is information or opinion that allows others to identify you. Personal information may be used and disclosed within
Baycorp to administer our services, which predominantly relate to recovery of debts. We may disclose relevant personal information to

external organisations that help us to provide our services. These organisations are bound by confidentiality agreements. They may
include overseas organisations.

You can seek access to the personal information we hold about you. If the information that we hold is inaccurate, or outdated, please
inform us so that we can correct it. If we deny access to your personal information, we will let you know why.

If you have any questions or would like further information on our privacy and information handling practices, please contact us in writing
to the address below:

Compliance Manager
Baycorp (Aust) Pty Limited
Locked Bag 5031
Parramatta NSW 2124
Australia
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